
CLUB RECORD KEEPING
MAINTAINING RECORDS OF MEMBERS AND THEIR VEHICLES

MARK FENTON

AOMC TREASURER, 
CHRYSLER RESTORERS CLUB OF AUSTRALIA VICTORIA DELEGATE
AUTHOR OF THE CAR CLUB REGISTER DATABASE

AOMC Management Seminar 2023



AOMC Management Seminar 2023

Car Club Committees need to do the following in order to manage the club effectively

 Keep records about MEMBERS

 Keep records about VEHICLES

 COMMUNICATE reliably with members 

 Perform bookkeeping and report on FINANCES

 ARCHIVE and save records securely

CLUB MANAGEMENT RESPONSIBILITIES
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RECORD KEEPING REQUIREMENTS

 Why keep records?

 Incorporated Associations: It is a responsibility to know who their members are

 VicRoads: It is a requirement for a Club who participates in the Club Permit Scheme

 Club Finances: It is a financial necessity to manage membership renewals 

 and report to myCAV (if an incorporated association) and to the ATO

 Communications: It is essential to be able to communicate reliably with members

 Club History: It may be beneficial for historical purposes to record membership and/or vehicle history

 Record keeping systems must be simple

 They are maintained by volunteers whose time is valuable

 Record keeping systems must be secure

 Confidentiality of data may be required (eg by not sharing unlisted addresses)

 Personal data must be secure from online identity theft
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MEMBER RECORD KEEPING

 For most Victorian clubs, the incorporated association model rules include the following requirements

 Register of members

1. The Secretary must keep and maintain a register of members that includes—

1. for each current member—

1. the member's name;

2. the address for notice last given by the member;

3. the date of becoming a member;

4. if the member is an associate member, a note to that effect;

5. any other information determined by the Committee; and

2. for each former member, the date of ceasing to be a member.

2. Any member may, at a reasonable time and free of charge, inspect the register of members.

1. Note: Under section 59 of the Act, access to the personal information of a person recorded in the register of members may be restricted in certain circumstances. 
Section 58 of the Act provides that it is an offence to make improper use of information about a person obtained from the Register of Members.
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VEHICLE RECORD KEEPING

 VicRoads authorise eligible Clubs to participate in the Club Permit Scheme, 
but it comes with record keeping responsibilities which include the following, according to the VicRoads Club Permit 
Agreement

 Maintain a register of Club Permit holders and vehicles

 Clubs are required to maintain a current register of Club Permit holders and vehicles. 

 VicRoads may request in writing a copy of the register and it must be supplied within 14 days.

 The club’s register should contain at a minimum for each vehicle:

 the permit number

 the year, make and model of the vehicle

 the operators name and address

 whether the operator is a current member

 the date of the most recent inspection of the vehicle by the Club Safety Officer / Scrutineer 

 Maintain a register of dated photographs for all vehicles for which an initial Club Permit is sought.

 Clubs are required to provide photographs to VicRoads within seven days of receipt of a written request from VicRoads.
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RECORD KEEPING OPTIONS

 Paper Records

 Excel Spreadsheets

 Custom databases

 Commercial databases

 OurCarClub

 Wild Apricot

 Member Jungle

 Club Express

 Car Club Register (via AOMC)

Supported by

 Accounting packages

 Xero

 Quickbooks

 MYOB

 Communications

 Australia Post

 Bulk Email

 Brevo (formerly SendInBlue)

 MailChimp

 MailGun
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RECORD KEEPING SYSTEMS

 Commercial databases

 OurCarClub

 $1.00 pa per member (250 members)

 Wild Apricot 

 $3.60 pa per member (250 members)

 Member Jungle 

 $4.30 pa per member (250 members)

 Club Express 

 $4.56 pa per member (250 members)

 Car Club Register 

 FREE
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 Maintain Club Member details

 Generates Renewal Notices ready for emailing or printing

 Generates address labels, membership cards, mail merge 
lists

 Maintain Vehicle and CPS details

 Extensive Car Club Specific Reports & Extracts

 Member & Vehicle Register Reports

 Member specific reports

 CPS specific Reports

 Data Search Capability

 Archives & searches historical Members and Vehicles

 Regular updates to functionality

 Data migration support option

CAR CLUB REGISTER (FREE Download via AOMC)

 Can be shared across multiple PC’s 

 via file sharing systems such as Dropbox, Google Drive or 
OneDrive

 Auto generated reports can also be shared (eg with CPS 
team)

 File sharing enable auto backup of data

 Auto sync contact details to Bulk Email Systems

 MailChimp and Brevo (formerly SendInBlue)

 Send Emails without tripping SPAM filters

 using SMTP Relay via Brevo or MailGun

 MS Access Database

 Can use MS Access Runtime available FREE from 
Microsoft

 Not suitable for Apple or Android devices
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 New CPS Permits require clubs to hold photos of vehicles seeking a new permit, and make them available if requested

 VicRoad Club Permit Agreement: Maintain a register of dated photographs for all vehicles for which an initial Club Permit is sought.

 Clubs are required to provide photographs to VicRoads within seven days of receipt of a written request from VicRoads.

 This can be problematic for long term archiving, as well as time consuming and disk space hungry

 If archiving photos received digitally then consider reducing the file size before archiving 

 Many tools are available (refer attached resource list for recommendations)

 Consider archiving online into a file share such as Dropbox, Google Drive or OneDrive

 Allows CPS management to be done by a team

 Allows for permanent storage, independent of people and PCs

 Consider automation scripts to assist with archiving

 The Car Club Register software pack available for download from the AOMC includes such an option (Windows PC’s only)

CPS PHOTO ARCHIVING
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RECORD KEEPING SUPPORT SYSTEMS

 Accounting packages

 Xero

 From $348 pa ($1.40 per member for 250 members)

 Quickbooks

 From $270 pa ($1.08 per member for 250 members)

 MYOB

 From $360 pa ($1.44 per member for 250 members)

 Communications

 Australia Post

 ~$1.80 per printed & posted letter ($450 pa for 250 members)

 Bulk Email (domain name required)

 Brevo (formerly SendInBlue) (includes SMTP Relay)

 Free (for 250 members?) or $336 pa

 MailChimp (no SMTP Relay)

 Free (for 250 members?) or $240 pa

 MailGun (SMTP Relay only)

 Free maybe

 Online database features

 OurCarClub, Wild Apricot, Member Jungle, Club Express

Good Club Management may require the following additional systems



AOMC Management Seminar 2023

SOFTWARE RESOURCE LINKS

Resource Type URL

AOMC Car Club Register Member & CPS Vehicle database https://www.aomc.asn.au/club-membership-software

OurCarClub Member database https://www.ourcarclub.com.au/

Wild Apricot Member database https://www.wildapricot.com/

Member Jungle Member database https://memberjungle.com.au/

Club Express Member database https://www.clubexpress.com/

Xero Accounting https://www.xero.com/au/

Quickbooks Accounting https://quickbooks.intuit.com/au/

MYOB Accounting https://www.myob.com/au

MailChimp Bulk Email https://mailchimp.com/

Brevo (SendInBlue) Bulk Email & SMTP Relay https://www.brevo.com/en/

MailGun SMTP Relay https://www.mailgun.com/

Google Workspace Email, file storage & sharing, forms https://workspace.google.com/

Microsoft 365/OneDrive Email, file storage & sharing https://www.microsoft.com/en-au/microsoft-365

Dropbox File storage & sharing https://www.dropbox.com/

Microsoft Power Toys Image Resizer Image Resizer 

(component of Microsoft Power Toys)
https://learn.microsoft.com/en-us/windows/powertoys/image-resizer

https://apps.microsoft.com/store/detail/microsoft-powertoys/XP89DCGQ3K6VLD

https://www.aomc.asn.au/club-membership-software
https://www.ourcarclub.com.au/
https://www.wildapricot.com/
https://memberjungle.com.au/
https://www.clubexpress.com/
https://www.xero.com/au/
https://quickbooks.intuit.com/au/
https://www.myob.com/au
https://mailchimp.com/
https://www.brevo.com/en/
https://www.mailgun.com/
https://workspace.google.com/
https://www.microsoft.com/en-au/microsoft-365
https://www.dropbox.com/
https://learn.microsoft.com/en-us/windows/powertoys/image-resizer
https://apps.microsoft.com/store/detail/microsoft-powertoys/XP89DCGQ3K6VLD
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